EMMA TAYLOR

Quality Control Inspector
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Detail-oriented Quality Control Inspector with 9+ years of experience ensuring production standards in the manufacturing
sector. Proficient in quality assurance processes, defect analysis, and ISO compliance. Dedicated to maintaining product

integrity and customer satisfaction.

EDUCATION
Associate Degree in Industrial
Technology

Pennsylvania Technical College - Pittsburgh,
PA

Graduated: May 2016

Certifications

* ISO 9001:2015 Quality Management
Certification — Earned: January 2019

SKILLS
® Defect inspection and Expert
analysis
® |SO 9001 quality standards Expert
® Equipment calibration and Expert

maintenance

® Process improvement Expert
initiatives

® Data recording and Expert
reporting
AWARDS

e Employee of the Year at Innovative
Manufacturing Corp. (2020) for
exceptional contributions to quality
assurance initiatives and process
improvement.

e Excellence in Inspection recognition
from Steelline Industries (2017)
for outstanding accuracy in defect
identification.

EXPERIENCE
2018 -
Quality Control Inspector
Innovative Manufacturing Corp. - Pittsburgh, PA

« Conduct thorough inspections of raw materials and finished products,
ensuring compliance with ISO 9001 standards and company-specific quality
benchmarks.

« Develop detailed inspection reports and communicate findings to
production managers, leading to improved defect tracking and resolution.

« Collaborate with engineering and production teams to identify root causes
of recurring defects, implementing solutions that reduced product returns
by 20%.

« Monitor and maintain inspection equipment, scheduling regular calibrations
to ensure consistent accuracy and reliability.

2016 - 2018
Quality Inspector Assistant
Steelline Industries — Harrisburg, PA

* Supported senior inspectors by conducting routine checks on raw materials
and in-progress items, ensuring adherence to specifications and quality
protocols.

« Assisted in the creation of updated quality assurance checklists, improving
inspection efficiency across the production floor.

« Documented non-conformance issues and escalated them to supervisors
for corrective action, minimizing downtime and production errors.

« Organized inspection tools and ensured their proper functionality,
contributing to smooth daily operations.
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